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https://www.corppass.gov.sg/
https://www.singpass.gov.sg/
go.gov.sg/slatp
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https://support.apple.com/en-gb/guide/iphone/iphacc5f0202/ios
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DAndroid
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies?form=MA13I2


•

•



•

•

•



•

•

•



•

•


	Slide 1
	Slide 2: General User Instructions
	Slide 3
	Slide 4: Logging into Tenant Portal  
	Slide 5: Logging into Tenant Portal (CorpPass)
	Slide 6: Logging into Tenant Portal (CorpPass)
	Slide 7: Tenant Portal Admin– First Time Login to Tenant Portal (CorpPass)
	Slide 8: Tenant Portal Admin– First Time Login to Tenant Portal (CorpPass)
	Slide 9: Tenant Portal Admin– First Time Login to Tenant Portal (CorpPass)
	Slide 10: Tenant Portal Admin– First Time Login to Tenant Portal (CorpPass)
	Slide 11: Tenant Portal Admin– First Time Login to Tenant Portal (CorpPass)
	Slide 12: Tenant Portal Admin– First Time Login to Tenant Portal (SingPass)
	Slide 13: Tenant Portal Admin– First Time Login to Tenant Portal (SingPass)
	Slide 14: Tenant Portal Admin– First Time Login to Tenant Portal (SingPass)
	Slide 15: Tenant Portal Admin– First Time Login to Tenant Portal (SingPass)
	Slide 16: Creating User Accounts for Non-Admin Users
	Slide 17: Creating User Accounts for Non-Admin Users
	Slide 18: Creating User Accounts for Non-Admin Users
	Slide 19: Creating User Accounts for Non-Admin Users
	Slide 20: Admin User – Creating User Accounts for Non-Admin Users
	Slide 21: Creating User Accounts for Non-Admin Users
	Slide 22: Creating User Accounts for Non-Admin Users
	Slide 23: Logging into Tenant Portal (CorpPass & SingPass) (Subsequent Logins)
	Slide 24: Logging into Tenant Portal (CorpPass & SingPass) (Subsequent Logins)
	Slide 25
	Slide 26
	Slide 27
	Slide 28: Common Login Issues
	Slide 29: Common Login Issues
	Slide 30: Common Login Issues
	Slide 31: Common Login Issues
	Slide 32: For Sole Proprietor Assigning Tenancies
	Slide 33: For Sole Proprietor Assigning Tenancies
	Slide 34: For Sole Proprietor Assigning Tenancies
	Slide 35: For Sole Proprietor Assigning Tenancies

